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Wrest Park Garden Volunteer

Role Description
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Why does English Heritage need my support?

Wrest Park is home to one of the most magnificent gardens in England and we are looking for volunteers to help us with maintenance and restoration.
Where will I be based?
In the gardens at:

Wrest Park

Silsoe

Bedfordshire

MK45 4HR
What will I be doing?

We have two main areas in the garden and you’ll be primarily assigned to one area or another. We’ll discuss this with you to agree which area will suit you best. From time to time you may work in a different area of the garden from the one in which you regularly volunteer. 

In the formal garden, you’ll:

· Assist with horticultural tasks such as weeding, planting, irrigation, path maintenance, grass edging, dead heading, pruning, hand mowing (with training), and mulching, This role can be quite physically demanding and a lot of time is spent bending and kneeling. We are currently looking for more volunteers to help us in this area on Mondays, Tuesdays & Wednesdays.  
In the woodland garden, you’ll:

· Assist with woodland tasks such as coppicing laurel, clearance work, planting, tree care maintenance, irrigation, path maintenance, grass edging and pruning. This role is more physically demanding and involves working in more remote parts of the site. We are currently only looking for volunteers to help in this area on Mondays. 
Both roles invite you to:

· Develop an understanding of the history of the garden and the significance of the plants and planting schemes
· Answer questions from visitors accurately and with confidence
· Maintain good health and safety practice
· Undertake additional training as required
· Work alongside other volunteers, garden staff and horticultural trainees
How much time will I be expected to give?


Our garden volunteering sessions run on Mondays, Tuesdays and Wednesdays from 9.30am to 3pm. Please express your preferred area to help in either the formal gardens or the woodland gardens, please also state your preferred day/s and we’ll do our best to accommodate your preference. We ask that you give us a week’s notice if you are unable to attend for any reason.
What skills, qualities and experience do I need?


· An interest in horticulture and working outdoors. 

· Ability to work as part of a team and on own.
· Ability to undertake physical work for a period of time.
· To be flexible and enthusiastic.
What support and training will I receive?
Full training will be provided by English Heritage and will include:

· Familiarisation with site and staff

· Induction and health and safety training

· Role-specific training with the gardens team

· Appropriate personal protective equipment.
What will English Heritage expect from me?

· To be the friendly face of English Heritage and deliver excellent customer service.

· To be reliable in attendance and dependable.

· Help us maintain the highest standards of presentation at our sites and properties.

· To wear English Heritage volunteer uniform where provided.

· Help us protect our properties and collections by understanding and following our security and safety procedures.

· Maintain good working relationships with staff, other volunteers and members of the public.

· Attend appropriate training and learn about the work of English Heritage.

· Observe organisational policy and procedures.

· Safeguard confidential information about English Heritage and let us know about anything relating to your role or the work of English Heritage that you think might be controversial.

· Any documentary or other material (including any copyright applying thereto) you are provided with or created by you in respect of your volunteering will be the property and copyright of English Heritage (unless otherwise agreed in writing).

What can I expect from English Heritage?


· A welcoming and enjoyable experience.

· To be treated fairly and with respect.

· Recognition and appreciation for your contribution.

· A full induction and training programme with on-going support.

· A volunteer pass allowing free entry to English Heritage properties is available on completion of 60 hours and four months of volunteering.

· Reimbursement of reasonable local travel costs between home and volunteering location within agreed limits.

· A certificate to demonstrate work carried out for English Heritage is available on request to show future employers or further education providers. 

· You will be covered by English Heritage’s own indemnity arrangements in respect of all liabilities that may result from your appointment as a volunteer.
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